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SILVERSTONE RESTAURANT ENCLOSURE
CLIENT FAQ
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PACKAGES

—ARLYBIRD PRICES (LIMITED AVAILABILITY)

FRIDAY £ 950 SATURDAY £1,750 SUNDAY £ 5,000

3-DAY PACKAGE £ 6,400

FAQ
TICKETS & ENTRY

 WHAT EXACTLY DOES MY TICKET INCLUDE?

TICKETS INCLUDE ACCESS INTO THE HOSPITALITY AREA WITHIN SILVERSTONE
AND ENTRY INTO PIRANA’S TRACKSIDE ENCLOSURE. FOOD AND DRINKS WILL

ALL BE INCLUDED AS WELL AS A POST-RACE DINNER SERVICE WITH THE ENTIRE
PIRANA EXPERIENCE. ALL TICKETS ENABLE THE BEARER TO STAY FOR THE PARTY
UNTIL LATE IN PIRANA ENCLOSURE.

 WILL TICKETS BE DIGITAL OR PHYSICAL PASSES?

TICKETS WILL BE DIGITAL. YOU WILL ALSO RECEIVE A LANYARD UPON ARRIVAL
AT SILVERSTONE.

s CAN TICKETS BE TRANSFERRED OR RESOLD?

TICKETS CAN BE TRANSFERRED OR GIFTED. FOR CORPERATE GROUPS PLEASE
REACH OUT TO OUR RESERVATIONS TEAM WHO CAN MAKE THE TICKETS
MORE PERSONALISED.

e DOINEED ID TO ENTER?

ID IS NOT NEEDED TO ENTER SILVERSTONE, HOWEVER, FOR ANY PURCHASE OF
ALCOHOL A CHALLENGE 25 WILL BE FURTHER INSTATED.

 WHAT ADD-ONS CAN I EXPECT TO PURCHASE ON-SITE?

DURING THE RACE, A LIMITED NUMBER OF TRACKSIDE CABANAS WILL BE AVAILABLE
TO PURCHASE AS AN UPGRADE. LATER DURING THE DINNER BOTTLE SERVICE WILL
BE AVAILABLE FOR PREMIUM DRINKS AND BOTTLE SHOWS. THE BOTTLE SERVICE
WILL REMAIN AVAILABLE FOR THE REST OF THE NIGHT.



FAQ

ACCESS & ARRIVAL

c HOW DO I GET TO SILVERSTONE?
GETTING TO THE BRITISH GRAND PRIX | SILVERSTONE

* IS PARKING INCLUDED AND HOW CLOSE IS IT TO THE ENCLOSURE?

SOME PARKING SPACES WILL BE AVAILABLE AT CP26. PLEASE NOTE THAT PASSES
MUST BE REQUESTED IN ADVANCE AS THEY ARE NOT SENT OUT AUTOMATICALLY.
SPACES ARE LIMITED, AND EACH PASS COVERS ONE CAR FOR EVERY FOUR
HOSPITALITY GUESTS. DETAILS TO REQUEST PASSES WILL BE SHARED CLOSER TO
THE TIME. PLEASE LET OUR TEAM KNOW IF YOU WOULD LIKE THE CONTACT
DETAILS WHEN THEY BECOME AVAILABLE.

 ARE THERE SHUTTLE SERVICES FROM NEARBY STATIONS OR HOTELS?

THERE ARE PLENTY OF SHUTTLES THAT OPERATE TO SILVERSTONE:
SILVERSTONE CIRCUIT - ONLINE TICKET SALES

IS THERE A SEPARATE HOSPITALITY VIP/FAST-TRACKENTRANCE?

HOSPITALITY HAS ITS OWN DESIGNATED ENTRANCE THROUGH GATE 6.
YOU THEN HEAD TO COPSE TUNNEL WHERE THERE WILL BE AN INNER
TRACK SHUTTLE SERVICE, WHICH WILL TAKE YOU TO THE PIRANA ENCLOSURE.

* DO YOU PROVIDE ANY HELICOPTER TRANSFER OPTIONS?

WE HAVE PARTNERED WITH A HELICTOPTER FIRM WHO CAN ARRANGE
PICK UP AND DROP OFF FROM LONDON BATTERSEA TO SILVERSTONE. AN
INTRODUCTION CAN BE MADE UPON REQUEST.

FOOD & BEVERAGES

 WHAT TYPE OF DINING EXPERIENCE IS INCLUDED (BUFFET, A LA CARTE,
TASTING MENU)?

THERE WILL BE FLOWING CANAPES ALL DAY LONG AS WELL AS SEVERAL LIVE
FOOD STATIONS. POST-RACE WE WILL BE SERVING A FULL SIT-DOWN DINNER.
A CHOICE OF SET MENUS WILL BE MADE AVAILABLE FOR EVERY TICKET
HOLDER.

* WHICH DRINKS ARE INCLUDED?
UNLIMITED DRINKS (BEERS, WINES AND HOUSE SPIRITS) WILL BE INCLUDED AS

STANDARD. WE WILL HAVE A PREMIUM DRINKS UPGRADE AVAILABLE, WHICH
WILL OFFER PREMIUM SPIRITS AND CHAMPAGNE.

« CAN YOU CATER FOR DIETARY REQUIREMENTS (VEGAN, HALAL, ALLERGIES)?

YES. DIETARY OPTIONS WILL BE AVAILABLE. FOR ANY ALLERGIES, PLEASE LET
THE TEAM KNOW UPON ARRIVAL.

« WHAT ARE THE SERVING TIMES FOR MEALS AND DRINKS?

CANAPES AND BOWL FOODS WILL BE FLOWING FROM MORNING UNTIL
LATE AFTERNOON. AFTER THE RACE WE WILL BE SERVING FULL MEALS
IN THE RESTAURANT. DRINKS WILL BE AVAILABLE THROUGHOUT THE ENTIRE DAY.

ALL TIMES WILL BE FINALISED AND CONFIRMED BY SILVERSTONE CLOSER
TO THE EVENT.


https://www.silverstone.co.uk/events/formula-1-british-grand-prix/getting-here
https://bgp.silverstone.co.uk/content?x=&_gl=1*1tv4mrg*_ga*NDQ2NTIyMDE4LjE3NzQ5NjA5NTU.*_ga_F8BEG7JV33*czE3NzQ5NjMwMDgkbzIkZzEkdDE3NzQ5NjMxNjgkajI2JGwwJGgw

FAQ

VIEWING & EXPERIENC

 WHERE IS THE ENCLOSURE LOCATED RELATIVE TO THE TRACK?
WHAT VIEWS CAN WE EXPECT?

OUR ENCLOSURE WILL BE ON THE HANGAR STRAIGHT (THE FASTEST PART OF
THE TRACK). OUR TWO-TIER STRUCTURE WILL OFFER BREATHTAKING VIEWS
OF THE RACE. THE MAP AT THE TOP OF THE FAQ SHOWS OUR EXACT POSITION.

* IS THERE OUTDOOR SEATING OR A TERRACE TO WATCH THE RACE?

YES, OUR ENCLOSURE HAS AMPLE INSIDE AND OUTSIDE SEATING SO WE ARE
PROTECTED FROM ANY RAIN IF NEEDED.

« ARE THERE SCREENS INSIDE SHOWING LIVE RACE COVERAGE?

YES, WE WILL HAVE SCREENS SHOWCASING THE RACE. ONCE THE RACE IS OVER WE
WILL BE SHOWCASING THE FIFA WORLD CUP.

SCHEDULE & DURATION

 WHAT ARE THE OPENING AND CLOSING TIMES OF THE ENCLOSURE EACH DAY?
WE EXPECT THE ENCLOSURE TO REMAIN OPEN UNTIL LATE IN THE EVENING.

ALL TIMES WILL BE FINALISED AND CONFIRMED BY SILVERSTONE CLOSER
TO THE EVENT.

FAST-FIRE ROUND

« |S THERE A DRESS CODE?

SUMMER CHIC! PLEASE REMEMBER SILVERSTONE IS LARGELY AN OUTDOOR EVENT
SO DRESS APPROPRIATELY FOR THE WEATHER.

IS THE ENCLOSURE COVERED/WEATHERPROOF?

A MAJORITY OF THE ENCLOSURE WILL BE COVERED AND WEATHERPROOF,
HOWEVER SOME AREAS OF THE VIEWING PLATFORM WILL BE MORE EXPOSED.

 ARE CHILDREN ALLOWED?
YES, AS LONG AS ACCOMPANIED BY AN ADULT.

* IS THERE WI-FI OR CHARGING POINTS?

YES, WIFI'IS AVAILABLE. PORTABLE PHONE CHARGERS WILL BE
AVAILABLE TO PURCHASE.

* WHAT IS YOUR CANCELLATION/REFUND POLICY?
UNFORTUNATELY, TICKETS ARE NON-REFUNDABLE. . ‘
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